
 

  A
n

sw
er

in
g

 
q

u
e
stio

n
s 

d
o

e
s 

n
o
t 

d
e
la

y
 

r
e
sp

o
n

se
. 

A
s 

th
e
y

 
a
sk

 
th

eir 

q
u
estio

n
s, k

ee
p

 y
o

u
r an

sw
ers as sh

o
rt 

an
d
 d

irec
t as p

o
ssib

le 

 

Q
u

estio
n

s co
u

ld
 in

clu
d

e: 
 

o
 

W
h
at h

a
p

p
en

ed
?  

o
 

W
h
at is th

e lo
catio

n
?  

o
 

W
h
ere are y

o
u
 callin

g
 fro

m
?  

o
 

W
h
at is y

o
u
r n

am
e?  

o
 

W
h
at is y

o
u
r p

h
o
n
e n

u
m

b
er?  

 W
h
ile 

o
n
 

th
e 

p
h
o
n
e 

w
ith

 
th

e 
call 

tak
er, 

E
M

E
R

G
E

N
C

Y
 

h
elp

 
is 

b
eing

 

d
isp

a
tch

ed
.  

 S
ta

y
in

g
 o

n
 th

e lin
e, if ask

ed
 to

 d
o

 so
, 

w
ill N

O
T

 d
ela

y
 h

elp
 fro

m
 resp

o
n

d
ing

 

u
n
its. 

If 
it 

is 
p

o
ssib

le an
d
 
d
o
es 

n
o

t 

co
m

p
ro

m
ise y

o
u
r safe

ty
, d

o
 n

o
t h

a
n

g
 

u
p

 th
e p

h
o

n
e u

n
til th

e 9
-1

-1
-call tak

er 

sa
y

s it is o
k

a
y

 to
 h

an
g
 u

p
. 

 

W
h

a
t if I c

a
ll 9

-1
-1

 b
y

 m
ista

k
e
?

  
  P

lease sta
y

 o
n

 th
e lin

e if y
o
u
 call 9

-1
-1

 

b
y

 
accid

en
t, 

an
d
 

tell 
th

e 
d
isp

a
tch

er 

th
a
t ev

ery
th

in
g
 is O

K
. If 

y
o

u
 d

o
 n

o
t 

sta
y

 o
n
 th

e lin
e w

e m
a
y

 h
av

e to
 sen

d
 a 

p
o
lice 

o
fficer 

to
 

y
o

u
r 

h
o

m
e 

to
 
m

ak
e 

su
re th

ere is n
o

t a p
ro

b
lem

. 
 

 
 

  

W
h

en
 sh

o
u

ld
 I u

se th
e 

n
o

n
-em

erg
en

cy
 

n
u

m
b

er? 
 5
0
3
-8

2
3
-3

3
3
3
 

is 
a ten

 
d
ig

it 
n

o
n

-

em
erg

en
c
y
 n

u
m

b
er, w

h
ich

 y
o
u
 can

 d
ial 

2
4
 h

o
u
rs a d

a
y

 in
 M

u
ltn

o
m

ah
 C

o
u
n

ty
 

fo
r 

n
o
n
-em

erg
en

c
y

 
h
elp

. 
U

sin
g
 

th
e 

n
o

n
-em

erg
en

c
y

 
n

u
m

b
er 

k
ee

p
s 

9
-1

-1
 

av
ailab

le fo
r tru

e em
erg

en
cies.  

 S
o
m

e
 ex

a
m

p
les o

f tim
e
s w

h
en

 y
o
u

 

sh
o
u

ld
 ca

ll 5
0
3

-8
2
3

-3
3
3
3
 a

re: 

o
 

Y
o
u
r h

o
u
se o

r car w
as b

ro
k
en

 

in
to

 y
e
sterd

a
y
.  

o
 

Y
o
u
r ru

n
aw

a
y
 ch

ild
 h

as re
tu

rn
ed

 

h
o
m

e.  

o
 

Y
o
u

 n
eed

 to
 ad

d
 ad

d
itio

n
al item

s 

to
 th

e b
u
rg

lary
 re

p
o
rt y

o
u
 m

ad
e 

last w
eek

.  

o
 

Y
o
u
r 

car 
w

a
s 

sto
len

 
so

m
etim

e 

o
v

ern
ig

h
t.  

o
 

S
o
m

eo
n
e 

sto
le 

y
o
u
r 

b
ik

e 
w

h
ile 

y
o

u
 w

ere at sch
o
o
l.   

A
re th

ere tim
es w

h
en

 I 
sh

o
u
ld

n
't call eith

er n
u

m
b

er? 
Y

es. 
W

h
en

 
y

o
u
 

n
eed

 
g
en

eral 

in
fo

rm
atio

n
, 

o
r 

if 
y

o
u

 
are 

m
ak

in
g 

ro
u

tin
e b

u
sin

ess in
q

u
iries, y

o
u

 sh
o

u
ld

 

n
o

t 
u

se 
eith

er 
th

e 
em

erg
en

c
y

 
o
r 

th
e 

n
o

n
-em

erg
en

c
y

 n
u

m
b
er.  

 

    A
n
o

th
er reso

u
rce fo

r th
is ty

p
e
 o

f call 

co
u
ld

 
b
e 

th
e 

P
o

rtlan
d

 
P

o
lice 

In
fo

rm
atio

n
 

&
 

R
eferral 

L
in

e 
a
t 

5
0

3
-

8
2
3
-IN

F
O

. 

 S
o
m

etim
es 

w
e 

receiv
e 

calls 
fro

m
 

so
m

eo
n
e w

h
o
 ju

st d
o
e
sn

't k
n
o

w
 
w

h
o

 

to
 

call, 
o
r 

w
h
o
 

can
't 

fin
d
 

th
e 

rig
h
t 

p
h

o
n

e n
u
m

b
er.  

 P
eo

p
le call 9

-1
-1

 to
 g

et d
irec

tio
n

s, to
 

o
b

tain
 ro

ad
 o

r w
ea

th
er co

n
d
itio

n
s, 

to
 

re
p

o
rt a p

o
w

er o
u

tag
e, o

r b
ecau

se th
e

y
 

are 
h
av

ing
 

tro
u
b
le 

fin
d
in

g
 

a 
p

h
o
n
e 

n
u
m

b
er in

 th
e p

h
o
n
e b

o
o
k
.  

 T
h
e
se are n

o
t 9

-1
-1

 calls, an
d
 th

e
y

 are 

n
o

t 
a
p

p
ro

p
ria

te 
calls 

fo
r 

th
e 

n
o
n
-

em
erg

en
c
y

 n
u

m
b
er.  

 A
 
q
u
ick

 
resp

o
n

se
 
in

 
an

 
em

erg
en

cy
 

d
ep

en
d
s 

u
p
o
n
 
e
ach

 
o
f 

u
s 

u
sin

g
 
th

e
 

em
erg

en
cy

 
sy

stem
 

an
d
 

th
e 

n
o
n
-

em
erg

en
cy

 
p
h
o
n
e 

n
u
m

b
ers 

an
d
 

sy
stem

 p
ro

p
erly

. 

 

H
o

w
 D

o
e
s 9

-1
-1

 

W
o
rk

?
 

 

H
o

w
 D

o
es M

y
 C

a
ll G

et to
 9

-1
-1

?
  

W
h
en

 y
o
u
 call fro

m
 a p

h
o
n
e in

stalled
 

at 
a 

resid
en

ce, 
b
u
sin

ess 
o
r 

a 
p
ay

 
p
h
o
n
e, th

e p
h
o
n
e n

u
m

b
er o

f th
e p

h
o
n
e
 

d
eterm

in
es 

w
h
ich

 
9
-1

-1
 

cen
ter 

y
o
u
 

reach
.  

 



 E
ach

 
9
-1

-1
 

cen
ter 

o
r P

u
b
lic 

S
afety

 
A

n
sw

erin
g
 

P
o
in

t 
(P

S
A

P
) 

h
as 

an
 

en
o
rm

o
u
s 

list 
o
f 

p
h
o
n

e 
n
u
m

b
ers 

th
at 

are d
esig

n
ated

 to
 co

m
e
 to

 th
at c

en
ter. 

A
ll 

o
f 

th
ese 

n
u
m

b
ers 

h
av

e
 
a 

sp
ecial 

seco
n
d
ary

 
n
u
m

b
er 

o
n
 

file 
w

ith
 

th
e 

p
h
o
n
e co

m
p
an

y
 th

at d
irects y

o
u
r call 

to
 

th
e 

co
rrect 

9
-1

-1
 

cen
ter 

fo
r 

y
o
u
r 

area.  

If 
y
o
u
 

call 
fro

m
 

a 
cell 

p
h
o
n
e 

th
e 

p
ro

ced
u

re 
is 

slig
h

tly
 

d
ifferen

t. 
C

ell 
p
h
o
n
es tran

sm
it to

 th
e n

earest cellu
lar 

to
w

er an
d

 fro
m

 th
ere to

 th
e clo

sest 9
-

1
-1

 
cen

ter. 
T

h
e 

9
-1

-1
 

cen
ter 

is 
d

eterm
in

ed
 b

y
 th

e lo
catio

n
 o

f th
e cell 

to
w

er. S
o
m

etim
es if y

o
u
 are clo

se to
 a

 
co

u
n
ty

 o
r state b

o
rd

er, y
o
u
 m

ig
h
t g

et 
th

e w
ro

n
g
 9

-1
-1

 cen
ter. H

o
w

ev
er, th

e 
em

p
lo

y
ees th

ere w
ill d

irect y
o
u
r call to

 
th

e co
rrect cen

ter to
 g

et th
e h

elp
 y

o
u

 
n
eed

.  

 

If y
o
u
 are h

earin
g
 o

r sp
eech

 im
p
aired

, 
P

o
rtlan

d
 9

-1
-1

 cen
ter is eq

u
ip

p
ed

 w
ith

 
a 

T
ex

t 
T

elep
h
o
n
e 

(T
T

Y
) 

d
ev

ice 
to

 
allo

w
 

co
m

m
u
n
icatio

n
 

th
ro

u
g
h
 

y
o
u
r 

T
T

Y
 d

ev
ice.  

 O
n
ce 

y
o
u
 reach

 9
-1

-1
, 

th
e d

isp
a
tch

er 

w
ill ask

 so
m

e q
u
estio

n
s. If y

o
u
 d

o
 n

o
t 

h
av

e an
 em

erg
en

c
y
, th

e d
isp

a
tch

er w
ill 

refer 
y

o
u
 

to
 

th
e 

n
o
n
-em

erg
en

c
y

 

n
u
m

b
er, 5

0
3
-8

2
3
-3

3
3
3
.  

  T
h
e reaso

n
 fo

r g
ettin

g
 y

o
u
 o

ff th
e  

9
-1

-1
 

lin
e 

is 
tw

o
fo

ld
. 

O
n
e, 

w
e 

are 

try
in

g
 to

 sen
d
 h

elp
 to

 th
e em

erg
en

cies 

first, an
d
 tw

o
, w

e o
n
ly

 h
av

e so
 m

an
y

 

9
-1

-1
 tele

p
h
o
n
e tru

n
k

s.  

  

 W
e w

an
t to

 k
ee

p
 th

o
se lin

es o
p

en
 fo

r 

em
erg

en
c
y
 

calls.  If 
y

o
u
 

d
o
 

h
av

e 
an

 

em
erg

en
c
y
, th

e d
isp

a
tch

er w
ill ask

 y
o

u
 

q
u
estio

n
s to

 d
e
term

in
e w

h
o
m

 to
 sen

d
.  

 S
o

m
e
 o

f th
e
se

 q
u

e
stio

n
s w

ill b
e: 

W
h

er
e 

a
r
e
 

y
o

u
?

  
T

h
ere 

are 

am
b
u
lan

ces, 
fire 

tru
ck

s 
an

d
 

p
o
lice 

o
fficers all o

v
er M

u
ltn

o
m

ah
 C

o
u
n

ty
. 

W
e 

w
an

t 
to

 
sen

d
 

th
e 

o
n
es 

w
h
o
 

are 

clo
se

st 
an

d
 

can
 

p
ro

v
id

e 
th

e 
q
u
ick

est 

h
elp

. W
e really

 w
an

t an
 ex

act ad
d
ress, 

b
u

t 
so

m
e
tim

es 
y

o
u
 
w

o
n

't k
n

o
w

 
th

a
t. 

W
e 

w
ill 

ask
 

fo
r 

cro
ss 

stree
ts, 

w
h
a
t 

k
in

d
 o

f b
u
ild

in
g
 it is, w

h
a
t co

lo
r is it 

an
d
 

o
th

er 
q
u
estio

n
s 

to
 

h
elp

 
u

s 
fin

d
 

y
o

u
 as q

u
ick

ly
 a

s p
o

ssib
le. 

W
h

a
t is g

o
in

g
 o

n
 n

o
w

?
 W

e w
ill ask

 

sp
ecific 

q
u
estio

n
s 

related
 

to
 

th
e 

situ
a
tio

n
. 

S
o
m

etim
es 

resp
o

n
d

ers 
m

a
y

 

n
eed

 
sp

ecial 
eq

u
ip

m
en

t, 
an

d
 

n
o

t 
all 

v
eh

icles carry
 
th

e sam
e k

in
d
 o

f stu
ff. 

W
e w

an
t to

 sen
d
 y

o
u
 th

e rig
h
t h

elp
. 

W
h
ile 

w
e 

a
sk

 
th

e 
q
u

estio
n
s, 

w
e
 

are
 

en
terin

g
 

th
e 

in
fo

rm
atio

n
 

in
to

 
a
 

co
m

p
u
terized

 
d
isp

atch
 

sy
stem

. 
O

th
er 

d
isp

atch
ers 

c
an

 
see 

th
at 

in
fo

rm
atio

n
 

an
d
 sen

d
 h

elp
 to

 y
o
u
 w

h
ile w

e are still 
talk

in
g

 to
 y

o
u
 o

n
 th

e p
h

o
n

e.  
 

P
ro

v
id

ed
 to

 y
o

u
 b

y
:  

T
ro

u
td

a
le P

o
lice D

ep
a
rtm

en
t 

1
4

1
 S

E
 D

o
ra

 A
v

e.   T
ro

u
td

a
le

 O
R

   9
7

0
6

0
 

P
h

o
n

e
 5

0
3

/6
6

5
-6

1
2

9
 

F
a

x
 5

0
3

/6
6

9
-0

8
7

5
   

w
w

w
.tro

u
td

ale.in
fo

.co
m

 

  

 

W
h

en
 

sh
o
u

ld
 I u

se 
9

-1
-1

?
 

  U
se 

9
-1

-1
 

to
 

sto
p
/rep

o
rt 

a 
crim

e 
in

 
p
ro

g
ress, 

rep
o
rt 

a 
fire, 

o
r 

call 
fo

r 
an

 
am

b
u
lan

ce. 9
-1

-1
 is th

e rig
h
t n

u
m

b
er to

 
call 

in
 

an
 

em
erg

en
cy

 
w

h
en

 
a 

p
ro

m
p
t 

resp
o
n
se is n

eed
ed

. T
h
ere co

u
ld

 b
e a fig

h
t 

o
r an

 assau
lt o

ccu
rrin

g
 rig

h
t n

o
w

, a fire 
b
u
rn

in
g
, o

r a m
ed

ical p
ro

b
lem

 o
ccu

rrin
g
 

n
o
w

 w
h
ich

 co
u
ld

 b
e life th

reaten
in

g
.  

T
h
e p

erso
n
 w

h
o
 an

sw
ers y

o
u
r 9

-1
-1

 call 

is a train
ed

 d
isp

a
tch

er. T
h
e
y

 w
ill ask

 y
o

u
 

q
u
estio

n
s to

 d
e
term

in
e w

h
a
t k

in
d
 o

f h
elp

 

y
o

u
 
n

eed
 
- 

F
ire, 

P
o
lice, 

o
r 

M
ed

ical. B
e 

p
re

p
ared

 
to

 
sta

te 
th

e 
n
a
tu

re 
o
f 

th
e 

em
erg

en
c
y
, 

an
d
 

p
lease 

an
sw

er 
all 

th
e 

q
u

estio
n

s.  
 

 
 


